December 2, 2020

Eastern Health’s Beacon app

Note: Eastern Health’s Beacon app is for Eastern Health employees, physicians and students. This app is not intended for
members of the public. Users are required to have valid Eastern Health credentials upon download in order to use the
app. Please contact support@apparmor.com if you require assistance.

You can download the Eastern Health Beacon app for our distribution portal at: www.easternhealth.ca/BeaconApp.

Sign in with Website Account

Email

Password

Retrieve Password | Create Account

Used under license by Eastern Health

Software copyright ® 2020 AppArmor.

If you do not have an account, you can create an account.

Once you have logged into the distribution portal, please select your type of device.

Sign Out

Download App

Account:
2 rmor.com

0 Download App

g
© signout Please select your device type below.

S |ﬁ|

Download i0S App Download Android App

Request a distribution code to download the app to an i0S Dawnload the app directly to an Android device using
device Diaw

- W

> For Apple (iOS) devices, please see page 2.

> For Android devices, please see page 4.
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Download iOS app (apple Devices)
The portal will display a unique redemption code. You will need to copy this code or write it down so you can

enter/redeem it on the next step in the App Store.

Download App

£ Select Device

g
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Click the button above to be redirected to the App Store.

1. Onyour apple device, go to the App Store.

App Store

2. Click on your user logo/photo, on the top right-hand corner.
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Keep all your info sa
apps.



December 2, 2020

3. Click on “Redeem Gift Card or Code”

Account

Done
Wendy Liang

ang@apparmor.com

Purchased

((Redeem ift Card or Code _
Send Gift Card by Email

Add Funds to Apple ID
4.

Enter the redemption code provided and the app will download
Cancel

Redeem Code

App Store
& iTunes
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XX11235813213455
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Redeem your gift card using
the camera on your device.
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Use Camera

(You can also enter your code manualID _
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You should see a screen that says, “You have successfully redeemed your code. Your app is now downloading.”

5. Click “done” and then you will see the Eastern Health Beacon app on your phone.

6. Open the Beacon App on your phone. You will be asked to be sent notifications, click “allow.”

7. Loginto the app with your Eastern Health credentials (This is different from the account you created for the

Beacon portal). If you do not know your Eastern Health username and password, please email the
service.desk@easternhealth.ca.

Download Android app

Note: You must open the Android app link on your Android device.

1. The portal will take you to Diawi site. Select Download application

Diawi Eastern Health Beacon

DIAWI APP OVERVIEW
About o

Eastern Health Beacon

Beac;n

My Device

Version 1.0
Install

Build 10
Help
Website DOWNLOAD

& Download application
LAST APPS

Open this page in 2 browser on your Android device to be able to install the app
Eactarn Haalth ronAfa

2. You will see a download starting in your status bar on the top of the screen. Once it's finished, you'll see a check

mark icon at the top of the screen. You can find the file in the Downloads folder through your File folder.
3;4@ oen

<« Install - Diawi - Development and In-...
webapp.diawi.com

- Installation...

..in progress

Wednesday, Sep. 23 @ 24°C

b &<
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By now, you should have seen a download starting Dropbox
in your status bar on the top of the screen.

When the download is finished, you may find the
app file in the status bar and tap on it to start
installation. You may also find the file in the
Downloads app or in the Downloads folder through
your File Manager.

..or not?
Allow unknown sources

By default on Android devices, installation is not
allowed from “unknown source®, in other words
from sources/sites other than the Play Store.

In order to install an app from Diawi, it must be
allowed through the following setting on the

-

¥ Eastern Health Beacon (1).apk. Open X

< -
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3. Click on the APK file and a pop will appear. Click “Continue
3:50 ¥ LI |

=  Downloads Q

Downloads
Q Images J Audio [ videos D Docu

FILES IN DOWNLOADS [ana)

] Eastern Health Beacon (1).apk
3:45p.m. 22.85 MB Android applic...

] Unit 5 Safe (1).apk
Sep. 21 23.28 MB Android applic...

4. A second pop up will appear. Click “Install”

Eastern Health Beacon

Do you want to install this application?

Cancel Install

5. Once the app has been installed, click “Open”

6. Open the Beacon App on your phone. You will be asked to be sent notifications, click “allow.”

7. Loginto the app with your Eastern Health credentials (This is different from the account you created for the
Beacon portal). If you do not know your Eastern Health username and password, please email the
service.desk@easternhealth.ca.

Troubleshooting Issues

Please contact support@apparmor.com if you require assistance.
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Install Unknown app on Android

If you run into an issue with Unknown settings when downloading the app, you will need to adjust your phone
settings.

—

g Samsung Internet

For your security, your phone is not allowed
to install unknown apps from this source.

Cancel Settings

—

Follow the steps below to change your phone settings:
A. Go to Settings

B. Click apps and Notifications

Q Search settings a
|'D|I @
Squeeze and Use Pixel Imprint

release for Assista...

e v
e Network and Internet
Wi-Fi, mobile, data usage, and hotspot
@ Connected devices
Bluetooth, driving mode, NFC
@ Apps and notifications
Assistant, recent apps, default apps

o Battery
80% - More than 2 days remaining
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C. Click Advanced

Notifications
On for all apps

Assistant
Hey Google, squeeze and more

Screen time
2 minutes today

Advanced
Default apps, Permission manager, Emergency..

D. Click Special app access
Notifications

On for all apps

Assistant
Hey Google, squeeze and more

Screen time
2 minutes today

Default apps
Chrome, Phone, and Messages

Permission manager
Apps using storage, location, and camera

Emergency alerts

Special app access
2 apps can use unrestricted data

E. Click Install unknown apps
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Premium SMS access
Tap & pay
Unrestricted data

( Install unknown apps )

L4 -

F. Change it to “Allowed” for all sources

< Install unknown apps Qa @

'3

Chrome
80.0.3987.162

[Allow from this source .)

Your phone and personal data are more
vulnerable to attack by unknown apps. By
installing apps from this source, you agree that
you are responsible for any damage to your
phone or loss of data that may result from their
use.
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& Installunknowna.. ® [@ ¢

Chrome
Allowed

Allowed

Dropbox
Allowed

'3
L Drive
O

M Gmail

Allowed

G. Try downloading the app again from the File folder (step 3).

Expired Link

If your link has expired, please request for a new link. Please contact support@apparmor.com if you require assistance.
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